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To: Judge Keith Self
Commissioner Duncan Webb
Commissioner Chris Hill
Commissioner Cheryl Williams
Commissioner Mark Reid

Bill Bilyeu
From: Caren Skipworth, CIO
Date: June 25, 2014
Re: FY15 Maintenance Contract Renewal Authorization

Information Technology is requesting Commissioner Court to authorize the renewal of
the current maintenance contract with NetSynch Network Solutions for support of the
jury system IVR interface. This maintenance contract is a blanket purchase order in the
amount of $50,000 for *“as needed” services. Unused funds will be released from the PO
at fiscal year-end and returned to the General Fund.

This line item is currently included as part of the regular FY15 maintenance request.

Currently, there has been no cost incurred under this maintenance contract during FY14.



